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ISNetworld Announces Simplified ISNetworld Pricing Matrix

Dallas, TX, January 2, 2003 — ISN Software Corporation (ISN) announced today that it
has adjusted the way it charges for ISNetworld subscriptions.

Historically, contractors subscribe to one of four ISNetworld “packages”: Basic, Basic-N,
Basic-A and the Basic-AN. Pricing and functionality vary across the packages. In
addition, pricing varies by the number of OSHA hours a contractor performs annually.
Beginning immediately, all packages will have the same functionality and will be priced
identically. In addition, prices will vary by the number of employees whose records are
maintained within ISNetworld, not by the more difficult to calculate OSHA hours.

For operators, pricing is simplified by moving from an OSHA hour basis to a number of
contractors basis.

Joe Eastin, Executive Vice President of ISN added, “We are an adaptive organization.
Our customers suggested these changes and we have implemented them.”

For more detailed information on these and other pricing changes that occur from time to
time, please refer to the ISN PowerPoint presentations at www.isnetworld.com.

ISN Software Corporation, through its flagship ISNetworld product, automates the
relationship between contractors and their owner/operator customers in America’s most
capital-intensive industrial sectors. ISNetworld utilizes third party data wherever
possible to create an added level of compliance record management and reporting
integrity. For more information, visit www.isnetworld.com.
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