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Jones Lang LaSalle Expands Use of ISN Across Additional Portfolios

DALLAS, Texas (May 12, 2010) — ISN is pleased to announce that Jones Lang LaSalle (JLL) has
expanded its relationship with ISN. In April 2009, JLL began utilizing ISNetworld as its solution for
vendor management within its Pfizer Inc. portfolio. To assist in the efforts of continually improving their
Environmental, Health and Safety (EHS) management systems, JLL identified the need to implement
ISNetworld for additional portfolios. Over the last several months, ISNetworld has become the
centralized location for multiple JLL portfolios, including Merck & Co., Inc., Amgen and Duke Energy.
ISNetworld provides JLL with a standardized way to efficiently manage and prequalify their vendors’
safety, procurement, quality and training information.

“ISNetworld has become a valuable tool in effectively and efficiently managing vendor information on
behalf of our Clients,” said Angel H. Ramos, EHS Manager for Jones Lang LaSalle (Pfizer Portfolio).

“ISNetworld has enabled us to establish a robust platform without adding significant cost or burden to
the Clients.”

“More and more companies are turning to industry leaders like Jones Lang LaSalle to manage their
facilities. This is a great opportunity for ISNetworld to serve as the tool to manage vendor risk and
provide an extra level of due diligence. We see this is an excellent fit and quickly expanding market for
ISNetworld,” said Kimberly Davis, ISN Supervisor, Facilities Management.

About ISNetworld

ISNetworld provides an online vendor management database designed to meet internal and
governmental record keeping and compliance requirements. ISN collects health and safety,
procurement, quality and regulatory information for more than 24,000 vendors and 145 Owner Clients.
Through its Review and Verification Services (RAVS), ISN’s subject matter experts review and verify
vendors’ self-reported information, incorporating a level of due diligence to the process. Vendors also
use the system to manage internal training and recording keeping requirements. For more information,
visit www.isnetworld.com.
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