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ISNetworld Forms Dedicated Conformance Team
Personal Attention Will Benefit Contractors and Owner Clients Globally

DALLAS (July 22, 2009) — ISNetworld announced today it has created a Conformance Team
dedicated to proactively calling contractors to review their current grades with an Owner Client. The
Team’s main objective is to contact contractors with missing or deficient information, to explain the
Owner Client requirements and encourage them to complete and submit the necessary information
within their ISNetworld account. This will assist ISNetworld Contractors in receiving accurate
evaluations from their Owner Clients thus increasing their work opportunities.

The Conformance Team reports to Brandi Surine, senior manager at ISNetworld, and is comprised
of experienced representatives from both the Contractor Operations Team and the Owner Client
Development Team.

“We are excited to have developed a new team dedicated to serving both Owner Clients and
contractors. It is a proactive approach that will produce only positive results,” said Brandi Surine.
“The team has already started their efforts and we have been pleased to see affirmative reactions
from both contractors and Owner Clients.”

According to Joseph Eastin, ISNetworld president, the Conformance Team will benefit ISNetworld
Contractors and Owner Clients. “We purposely created this dedicated team to help contractors
improve their grades and increase their work opportunities among our Owner Clients,” said Eastin.
“We have over 19,000 contractors and within this group there are some contractors who are rated
with an unsatisfactory score due primarily to lack of self reported data. We believe the hours of one-
on-one technical help will reduce the number of unsatisfactory scores dramatically.”
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About ISNetworld

With more than 19,000 subscribing contractor/suppliers and 130 Owner Clients, ISNetworld provides
an online contractor/supplier management database designed to meet internal and governmental
health, safety, and environmental requirements. ISNetworld Review and Verification Services
(RAVS) enable the self-reported contractor/supplier information to be validated. ISNetworld
communicates health and safety standards and provides a method for subscribers to house
documents, measure, compare, and benchmark health and safety statistics, and provides a method
of evaluation and communication between companies and their contractors. Contractor/Suppliers
also use the system to manage training and recording keeping requirements. For more information,
visit www.isnetworld.com.
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