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PRESS RELEASE  

Dallas, Texas (May 29, 2009) – ISNetworld (ISN) conducts Users Group Meetings (UGMs) and Help Desks 
for their Owner Clients and Contractors across the U.S., Canada and most recently in Australia. UGMs are 
hosted by an ISN Owner Client while ISN representatives administer the meetings. Contractors learn about 
ISN’s functionality; such as how the Owner Client uses ISNetworld as a search tool for locating contractors 
based on grades, work types, area of operation, etc. These meetings also give Owner Clients and 
Contractors the opportunity to network with others from their respective industries.  

Thus far in 2009, ISN has hosted a total of 155 UGMs and Help Desks. It is evident that ISN has made 
substantial progress in 2009 by increasing the frequency of in-person support to Owner Clients and 
Contractors within a larger geographical area.  

ISN Help Desks are available for contractors to work one-on-one with an ISN Team member to review their 
account and ensure conformance with their Owner Client requirements. Throughout 2009, ISN has strongly 
emphasized the importance of Help Desks, as they have proven beneficial to Contractors.  

In June, ISN will host its 160
th

 UGM and Help Desk for 2009. ISN has already surpassed the number of 
meetings held in 2008. ISN’s goal is to meet with at least 5,000 people at the UGMs and Help Desks by the 
end of 2009. 

ISNetworld to Host 160
th

 Users Group Meeting and Help Desk for 2009  

“We are pleased that we have been able to provide face-to-face support to a significantly larger group of our 
Contractors and Owner Clients in 2009. We greatly appreciate our customer’s efforts to attend these meetings. 
It is our goal for our Users Group Meetings and Help Desks to provide our customers with a better 
understanding of the inner workings of ISNetworld, thus allowing them to grasp the full potential of our system,” 
stated Joe Eastin, President of ISNetworld.   

<more>  
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Belinda Field, Director of Contractor Operations, added, “Though we provide daily support to our Contractors 
through phone and web trainings, it is important for ISN Representatives to be able to meet with our 
Contractors and Owner Clients in person, providing them with the assistance they need specific to their 
account. We are constantly improving the UGMs and Help Desks as we gather Contractor feedback from each 
of the meetings. Their feedback is helpful as we plan our future meetings to better assist the needs of our 
customers.”   

About ISNetworld  

ISNetworld is a service company that provides an online contractor/supplier management database designed 
to meet internal and governmental health, safety and environmental requirements. ISNetworld’s Review and 
Verification Services (RAVS) validates contractor/supplier information. ISNetworld communicates health and 
safety standards and provides a method for subscribers to house documents, measure, compare and 
benchmark health and safety statistics. ISN provides a method of evaluation and communication between 
companies and their contractors. Contractor/Suppliers are also able to use the system to manage training 
and recording keeping requirements. For more information, visit www.isnetworld.com.  

###  

  



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


