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ISN Receives Compliance Letter for 21 CFR Part 11 
ISNetworld Security Features Exceed Industry Standards  

 
DALLAS, Texas (February 4, 2010)— In its continued effort to further enhance ISNetworld’s product 
features and underlying processes, ISN announced today that it has achieved compliance with the 
Food and Drug Administration (FDA) regulation 21 CFR Part 11; Electronic Records and Signatures. 
ISN received a compliance letter and reached compliance in the following areas: Standard Operating 
Procedures (SOP) and Product Features. This regulation relates to GxP data (Good – Laboratory, 
Clinical, Manufacturing – Data). Part 11 defines the criteria under which electronic records and 
electronic signatures are considered to be trustworthy, reliable and equivalent to paper records. 
 
“Working with clients in the Pharmaceutical Industry has expanded our reach of ISNetworld to other 
capital-intensive organizations,” said Joseph Eastin, President of ISN. “We are proud that ISNetworld 
has attained compliance with Part 11 to further grow our services with our clients and participate in 
other Pharmaceutical industry initiatives.” 
 
The audit was conducted by David Nettleton, FDA Compliance Specialist. “ISN has clients that are 
regulated by the FDA and therefore has voluntarily initiated a 21 CFR Part 11 compliance initiative,” 
wrote Mr. Nettleton. “They have a sound ongoing compliance initiative and are continuously improving 
their overall level of compliance.”  
 
ISN Corporate Vice President, Saks Ishrat added, “We have always strived for excellence in the 
product security of ISNetworld. To receive confirmation that our product security reaches compliance 
and in some areas exceeds industry standards, our clients can be assured their experience in using 
ISNetworld is safe and secure.” 
 
About ISNetworld 
ISNetworld provides an online vendor management database designed to meet internal and 
governmental record keeping and compliance requirements. ISN collects health and safety, 
procurement, quality and regulatory information for more than 23,000 vendors and 135 Owner Clients. 
Through its Review and Verification Services (RAVS), ISN’s subject matter experts review and verify 
vendors’ self-reported information, incorporating a level of due diligence to the process. Vendors also 
use the system to manage internal training and record keeping requirements. For more information, 
visit www.isnetworld.com.  
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