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’W’la.[:.ex Industrial Services Ltd.

October 1, 2009

To Whom it May Concern:

Wrapex Industrial Services has been using ISNetworld since 2006 and currently maintains
numerous accounts for our clients on ISNetworld. The system has been extremely helpful for
us to keep track of pre-qualifications for all of our owner clients. We have also utilized the
ISNetworld RAVS process which has helped us find some areas that had been overlooked due
to the Canadian Legislation changes that continuously occur.

We have found the staff at ISNetworld to be especially helpful. We would especially like to
thank Adrienne Turner, Brandi Surine and Adam Logan. We have always been impressed with
the level of professionalism that they portrayed in getting back to us in a timely manner when we
had questions on how to meet some of our Owner Client requirements. The attributes displayed
by all of the staff and the help desk at ISNetworld make it a pleasure to work with them. They
make it easy for me to highly recommend ISNetworld to anyone seeking a company to manage
their contractor database.

Before ISNetworld, there was a definite need in Canada for a good contractor database
management system. We have used many other databases, and most, if not all, fall very short
of the level of service and professionalism that ISNetworld provides to all of their clients and
contractors alike.

Sincerely,

Terry Stephenson
President
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