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To whom it may concern:

Watkins Construction was one of the first members of ISNetworld, as we have held a
membership since 2002. With 23 current Owner Clients, we rely on ISNetworld to ensure compliance
with our Owner Client requirements and to manage Operator Qualification data. We have found that
{SNetworld provides the means to efficiently satisfy muitiple Owner Client's requirements, with no
duplicative effort on our part.

With over 1,000 employee records in ISNetworld, we are able to maintain employee’s records
and Operator Qualification data with the smart, dynamic tools ISNetworld provides. The database gives
managers access anytime and anywhere to employee OQ data, in-house training data, personal contact
information, drug & alcohol testing data, clinical physical certificates, and drivers license information.

Not only is this incredibly convenient, but we also have the capabiiity to provide Owner Clients access to
our in-house training course catalog. We track over 200 training courses in Training Manager, and this
has increased our confidence and pride in our safety measures and records.

My job would be vastly different without |SNetworld; the positive impact of ISNetworld is
astounding. The iISNetworld Team works closely with our company, and we appreciate their consistent
customer focus, which helps us reach our goals and needs. | enjoy working with the ISN Team; they are
prepared, forward-thinking, and weicoming of suggestions. We look forward to the continued growth of
ISNetworld, as this improves our business and the ability fo effectively manage health and safety.
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