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May 13, 2010

ISN Software Corporation
3232 McKinney Ave. Suite 1500
Dallas, TX 75204

To Whom 1 May Concern:

Transco Induslries has been a leader in Steel Fabrication and Conveyor Repair since we
started in 1961. To become a leader in any industry, one of the driving commitments has to
be dedication to your customers, ISNetworld’s commitment 1o ils customers has been

demonstrated through the strength of the database that they provide and their outstanding
customer service.

ISNetworld offers a concise structure for our company to submit its health and safety
information. For instance, ISNetworld has a checklist that shows Transco our status of
Owner Client Requirements. In addition, ISNetworld offers User Instructions, FAQS, Video
Tutorials, and, mosl of all, a superior customer service leam willing to help with any
questions | have.

Perhaps the biggest benefit to our company is the RAVS Safety Program. The RAVS Safety
Program provides our company guidelines to follow to ensure our company meets the latest
industry protocols as well as our Owner Client requirements.

Like Transco Industries, ISNetworld is an industry leader as well. | would be glad to

recommend ISNetworld to any company seeking 1o use an exceptional database buill on a
commitment to its customers.

Sincerely,

e

Doug Bryant
Safely Manager
503.793.7329



