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To whom it may concemn:

TIMEC has been a subscriber with {SNetworld since 2002. As ISNetworld has expanded
its client base and product offerings, TIMEC has grown as well. We currently manage 19,000
employee records in the ISNetworld system. The capability to store an unlimited amount of
information in ISNetworld is incredibly valuable. Nine of our Owner Clients are viewing our
information in ISNetworld, allowing TIMEC to efficiently provide requested information with the
user-friendly, convenient ISNetworld system.

ISNetworld stands out from all other contractor safety management systems by providing
value-added benefits to all contractors. ISNetworld is used to meet Owner Client requirements,
plus there are additional tools to improve HSE record keeping and employee management.
TIMEC manages 950 HSE courses within Training Manager. We work closely with the
ISNetworld Customer Service Team, and their service is always prompt, friendly and
knowledgeable. The recording and reporting capability of Training Manager is frequently
enhanced and is a vital tool for my job functions and responsibility at TIMEC. We view
ISNetworld as our one-stop-shop for employee personnel information, training records, and
qualification data.

ISNetworld is a valuable system for contractors and Owner Clients, and | have no doubt
that the value will continue to grow with future innovations and functionality. We have felt that our
feedback is always welcomed, and our suggestions are often implemented by the ISNetworld
Team. They truly care to help build tools to help meet our company's needs. | would be happy to
discuss my ISNetworid experience, and 1 can be reached at (310) 223-6062.

Sincerely,

e SR

Donna Thomas
TIMEC Company, Inc.
(310) 223-6062
donnat@TIMEC.com



