TAS H.P. AIR EXCAVATION L.L.C.

P.O. Box 353
Glen Rose, Texas 76043
Isnetworld
3232 McKinney, Suite 1500
Dallas, Texas 75204
March 31, 2010

To whom it may concern:

TAS H.P. AIR EXCAVATION L.L.C. is a small family owned and operated company
established October of 2007. We joined Isnetworld April of 2008 upon several of our clients
request. Isnetworld is the only company that I am aware of that meets all the needs of both
client and owner. It's like having our own personal staff to take care of the safety,
insurance and legal documentation that each of our client (s) requires. The staff at
Isnetworld walked me through the initial set up, which has enabled us to keep up with all
aspects of documentation. With the programs we have access to in Isnetworld, everything is
kept updated so that we don't ever have the issue of insurance or H2S Certificates, etc.
expiring. What a relief. Our being able to keep track of employee information and training
has been a blessing.

One of the greatest aspects of Isnetworld, in my opinion, is that they are professional and
still keep about them the "personal" customer service that in this day and time, normally is
lacking. Each staff member I have had the pleasure of dealing with is knowledgeable in
what they are doing. The fact that they are friendly and truly seem to be concerned about
whatever issue I may have is a great testament to Isnetworld's ethics. Wish more
companies would follow in Isnetworlds path.

I would be happy to recommend and share our experience in dealing with Isnetworld.

Sincerely,

nlothe 11t i

harlotte (Charlie) Matthews/Office Manager
Office# 254-396-2217
Fax# 254-797-2463
Email- charlottematthews@valornet.com



