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July 15, 2009 

To whom it may concern; 

Sulphur Experts has been providing solutions to sulphur plant problems for more than 30 years under the 
internationally-recognized name - Western Research. 

Sulphur Experts International Inc. is an independent process engineering company reflecting our focus on the sulphur 
plant. The company is comprised of engineers and technologists, as well as products and services that provide 
quality process engineering consulting and sulphur plant testing to the oil refining and natural gas processing 
industries. 

Due to Sulphur Experts line of work it was pertinent for us to join ISNetworld in 2006. Currently our company utilizes 
ISNetworld to submit our health and safety information to over 20 Owner Clients, and also to assist Sulphur Experts 
in keeping the company’s health and safety information up to industry standards. ISNetworld has also saved our 
company valuable time by eliminating the need to report duplicate information to multiple Owner Clients. ISNetworld 
allows our company to complete one safety questionnaire, the Management System Questionnaire (MSQ), which 
satisfies all of our Owner Clients needs.  Through ISNetworld’s Review and Verification Services (RAVS) component, 
we are able to submit our safety programs, insurance documents, and training documents to one location to satisfy all 
of our Owner Client requirements.  

Energy Experts was created to meet the growing demand for specialized energy management services in the oil and 
gas industry.  ISNetworld has been a valuable tool in keeping our records in line and managing our numerous health 
and safety documents.  Their service helps ensure that our company continues to build on 30-plus years of gas 
processing experience, and continues to assist the industry in reducing its environmental footprint through energy 
efficiency programs and greenhouse gas (GHG) emission reductions.  These 30-plus years of success are 
showcased to our Owner Clients through the additional exposure we have gained from being a member of 
ISNetworld. 

ISNetworld has an easy-to-use database with an extremely helpful Customer Service team. ISNetworld is a valuable 
system for contractors and Owner Clients and I would recommend ISNetworld to any company seeking a centralized, 
streamlined contractor database management system. If I can be of any further assistance, please feel free to contact 
me. 

Sincerely, 

Lisa MacKeracher 
Technologist/HSE Coordinator 
1-(403) 207-6570 
Lisa.MacKeracher@SulphurExperts.com 


