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To whom it may concern,

Shannon Civil has 10 years of experience in the Civil Construction Industry and has built a strong
reputation in the industry over the years. By becoming a member of ISNetworld it has opened new
doors for us.

In September 2009, Shannon Civil joined ISNetworld to meet the requirements of one of our major
Owner Clients, Caltex, Kurnell. Since then we added Caltex Lytton to our Client list and look
forward to having many more clients in the future as ISNetworld expands.

ISNetworld constantly improves the tools and involves the users to assist them in making this
program user friendly on all levels. The customer service team always responds to all our questions
promptly and helps us in a timely manner.

Benefits form being a member of ISNetworld:

e Dashboard

The dashboard is displayed in a very professional format with all the key information for our
clients to view at anytime.

¢ RAVS (Review and Verification Services)

This tool has helped us in ensuring our Safety programs are according to the client’s
requirements and up to date with the industry Standards.

e Document Accessibility

All our information is stored securely online and easy accessible for reviewing.

e Training Manager & Equipment Tracker

These are excellent tools for tracking our employees training records and maintenance of our
Plant, Equipment and Vehicles. With these tools we can get quick reports for training updates
and movement of our plant and equipment.

I would strongly recommend ISNetworld for their professionalism and excellent service to any
size and type business.

Sincerely
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