August 18, 2008

To whom it may concern:

Combe Energy Services Inc. subscribed to [SNetworld in February 2008, We subscribed
o ISNetworld before receiving an Owner Client requirement; we simply recognized the benefits
ISNetworld provides and took advantage of the opportunity to subscribe. After proactively
establishing our subscription, we have acquired vendor connections with three Canadian Owner
Clients. We completed our health and safety questionnaire quickly, and our Owner Clients could
immediately see our cormpany’s health and safety information. This has increased our efficiency
and administrative organization, and decreased time spent on duplicative pre-qualification
packets.

The ISNetworld system has proved to be convenient, simple to use and valuable. The
ISNetworld RAVS process challenged us to review and scrutinize our previous safety program,
which enabled the development of a comprehensive safety program covering all
erﬁployerlemployee needs and regulatory requiremenis. We are now extremely proud of our
safety record and the material and trainings our employees implement.

The ISNetworld Team has always been knowledgeable and helpful. We can depend on
the Customer Service Team to help us meet our Owner Client requirements with prompt and
informative service. | would like to thank the [SNetworld Customer Service team for their
dedication and willingness to assist our needs, consider our suggestions, and address our
CONGeImns.

ISMetworld has increased Combo Energy's standard of excellence. | am a believer that
contractors and Owner Clients will find many unexpected benefits with |SNetworld, and will gain
much appreciation for the 1SNetworld Team and system.

Regards,

Heather Green

Safety and Environmental Officer
Combo Energy Sarvicas Inc.
780-968-0430
heather@comboenergy.ca
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