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September 21, 2009
To Whom It May Concern:

The purpose of this letter is to formally and publicly commend the ISNetworld team for the excellent service
they provide to Aeon PEC. In my opinion, the level of service this team extends to our company is far beyond
our expectations.

When | took over our ISNetworld account, it was just a shell of information waiting to be completed.
ISNetworld has trained and walked me through all of the necessary steps for Aeon PEC to become compliant
with our Owner Clients. We are very pleased with the outstanding service that ISNetworld has given Aeon
PEC.

I'm particularly impressed by the level of service provided by the ISNetworld Customer Service Team. It
appears that it is simply the team’s extraordinary commitment to excellence in customer service and support
that motivates them to always go the extra mile. Being new to my job, their example in professionalism and
service has had a positive impact on my attitude and productivity.

In closing, | believe that the ISNetworld team truly deserves to be congratulated and rewarded for providing
customer service and support well beyond the expectations of Aeon PEC.

Best Regards,

Linda Baker

Safety Administrator
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