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ISNetworld Expands Client Base in the Netherlands

London, UK (10 February 2012)— With NuStar Terminals B.V’s implementation, ISNetworld expands
its client base and operations into the Netherlands. After working with NuStar in the United States and
the United Kindgom, ISN is pleased to work with NuStar Terminals B.V. and develop into the
Netherlands marketplace.

Entry into the Netherlands marks ISN’s growing presence in the European marketplace. ISN works with
more than 38,000 contractors in 70 countries worldwide and looks forward to working with both current
and future contractors in the Netherlands. Health and safety compliance remains a top priority for
organisations around the globe; ISN looks forward to the opportunity to work with these organisations to
develop an effective means of managing contractors’ compliance with continually changing regulations.

ISN President, Joseph Eastin stated “Our operations continue to strengthen globally as we work with
new and existing clients. We are pleased to be part of our customer’s global initiatives to improve safety
performance and overall efficiencies.”

“Having served NuStar for several years, we have a great deal of respect for their employees’ and
contractors’ commitment to safety,” added Brian Callahan, ISN Senior Vice President. “We look
forward to a successful implementation with NuStar's Netherlands operations.”

About ISN

ISN provides an online contractor management database, ISNetworld, which is designed to meet
internal and governmental record keeping and compliance requirements. ISN collects health and
safety, procurement, quality and regulatory information for more than 38,000 contractors and 240
Owner Clients. Through its Review and Verification Services (RAVS), ISN's subject matter experts
review and verify contractors' self-reported information, incorporating a level of due diligence to the
process. Contractors also use the system to manage internal training and recording keeping
requirements. For more information, visit www.isnetworld.co.uk.
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