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Flint Hills Resources Alaska Selects ISNetworld for Contractor Management
ISN expands Refining Client Base

DALLAS (August 26, 2011) — ISN is pleased to announce that Flint Hills Resources (FHR) Alaska has
chosen ISNetworld to enhance its contractor management processes. FHR Alaska will utilize
ISNetworld to collect and verify contractor health and safety information to assist in selecting qualified
companies to perform services at the FHR Alaska facilities.

FHR Alaska joins other Koch Industries, Inc. companies that utilize ISNetworld and is the 10™ Flint Hills
Resources facility to implement ISNetworld.

FHR Alaska owns and operates the North Pole refinery and products terminals in Fairbanks and
Anchorage, Alaska. The North Pole refinery has the processing capacity of about 220,000 barrels of
crude oil per day and supplies gasoline, jet fuel, heating oil, diesel, gasoil and asphalt to Alaska
markets.

“ISNetworld is an important element in standardizing our contractor management process,” said Jerry
Fillingim, FHR Alaska Contractor Safety Coordinator. “We see benefits for all parties involved and
anticipate a smooth transition as we uphold our continued goal of safety and quality.”

“It is a great opportunity to work with an additional FHR facility. The ISN team will assist FHR Alaska
with its contractor management goals and ensure contractor compliance for its refinery and terminals,”
said Adam Logan, ISN Downstream Team Lead. “We look forward to assisting FHR Alaska throughout
the implementation of ISNetworld.”

About ISN

ISN provides an online contractor management database, ISNetworld, which is designed to meet
internal and governmental record keeping and compliance requirements. ISN collects health and
safety, procurement, quality and regulatory information for more than 34,000 contractors and over 215
Owner Clients. Through its Review and Verification Services (RAVS), ISN's subject matter experts
review and verify contractors' self-reported information, incorporating a level of due diligence to the
process. Contractors also use the system to manage internal training and recording keeping
requirements. For more information, visit www.isn.com.
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